
��������	�
���
�
Bringing simplicity to computer support and maintenance

www.ProtecIT.co.uk
Covering Bracknell, Slough, Maidenhead, Windsor, Reading, Wokingham, Camberley and surrounding areas 
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Ad-hoc Services
Getting your most important business tools 

back up and running.

Prices
Onsite call out charge - £70 per hour
Remote Repair \ Telephone Support - £40 per hour

� Broadband Setups \ Migrations

� Data backups
� Hard Drive problems

� Home working \ Mobile email

� Data Recovery

A few of the things we do
� Computer Installations

� Desktop PC Repairs
� Viruses \ Spyware removal

� Wireless Network Problems

� File & Printer Sharing

We understand computers are 

an important business tool and 

with over 10 years computer 
and networking experience we 

can provide computer and 

network repair services to keep 

your business up and running.

Support in minutes not hours
We have remote repair tools that connect to your computer across the

internet. It’s safe, secure and easy to use. No longer will you need to

wait for a engineer to travel to you.

We are reliable and professional and being backed by Microsoft 

training, we ensure you receive the highest level of technical service.
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Wokingham Road 
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T: 01344-876-123
E: info@ProtecIT.co.uk
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Installations & Upgrades

From cardboard boxes to fully functional 
systems, leave it with us.

Which is best for our 
business?
With such a wide range of IT 
tools and technologies in the 

market it difficult to work out 

which ones will help drive 

your business forward. 

• Remote working (VPN)

• Office to office connections

• Network Attached Storage

• Network security Implementation

• Hosted small business servers

• Server \ Network Installations

• Computer Rollouts

• Remote Email \ Mobile Email

• Wired and Wireless Networking

• Internet access (ADSL\SDSL)

Ad-hoc Services

What we do
We listen to our clients business needs and offer technologies and 
IT solutions to make them happen. We focus on business 

productivity, information accessibility and reliability and not making 

you the most high tech business on the block. We organise and 

manage the complete process from idea to delivery.

Small Business Servers
We specialise in Microsoft products, particularly Windows Small 

Business Server. SBS gives you all the functionality normally 

reserved for large companies. The server will allow up to 75 users and
has all the functionality of email, file sharing, backup system, internet 

sharing, calendar sharing, mobile email and much more…

Drop us a line, we can show you how a small business server can help 
increase your business productivity and communication channels,

not only with your staff but also your clients.

Top 10 benefits of implementing a small business server. 
Visit our Ad-hoc services section at www.ProtecIT.co.uk and click 

Small business server installs.
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Support & Maintenance 
Contracts 

Protect your business with our prompt, 
professional and pro-active support services

(Live) Monitoring your network 24/7
Working proactively we monitor your systems, anticipating 

problems and resolving them before they impact your 

business.

(Daily) Daily backup monitoring
Our systems check your nightly backup and instantly alert 

us to any failed or incomplete backups.

(Daily) Server status reports
Our systems will collect data on your server status for the 

last 24 hours allowing us to keep on top of any problems.

(Fortnightly) Fortnightly server health check
Our engineers manually remotely run maintenance tasks 

on your systems to ensure the highest levels of security, 

performance and stability for your business. You will 
receive a confirmation email detailing the checks.

(Monthly) Monthly onsite engineer visits*
Your dedicated Microsoft qualified engineer will attend site 
at a time to suit you. The engineer will perform a 25 point 

health check of your systems and confirm the results with 

you. * - Included in the Remote & Onsite contract only

(6 Months) IT Review meeting
To ensure your getting the most from your support and 

we’re providing the right services for your business we 

meet with you to discuss your IT infrastructure.

Support Contracts

From live monitoring to monthly health check visits, our maintenance

contracts ensure you have total peace of mind that your systems are being 

monitored, maintained, protected and supported.
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Support & Maintenance Contracts
Remote Only

Remote proactive maintenance backed up with 
support when you need it most

Taking care of your network
We provide proactive maintenance of your network and 

server equipment ensuring they’re operating to their 
optimum performance. We also run Live Remote 

Monitoring tools from our office, which allows us to keep an 

eye on your network and respond quickly to problems, 

sometime before you even know they've happened.

Help when you need it most
Using our bespoke secure remote support tools our 

engineers can provide support and maintenance of your 

entire network without having to visit your offices. Fixes in 

minutes not hours.

Support in an instant
Once you’re a Protec client simply click the Live Remote 

Support link on our website and instantly be connect to a 

Microsoft qualified support engineer, saving you time and 
money. 

Our Remote Only packages are the perfect service for 

businesses that need professional fixes and need them 

quickly.

Support Contracts
Remote Only

Popular with smaller businesses 

who need computer support 

whilst to working to a budget, 
Remote Only covers all your 

computers, laptops, networking 

devices and servers. 

Page 4

Page 4

Protec IT Solutions Ltd 
Building A 
Trinity Court 

Wokingham Road 
Bracknell 

RG42 1PL 
United Kingdom

T: 01344-876-123
E: info@ProtecIT.co.uk

Support & Maintenance
Contracts

(Remote Only)



Support & Maintenance Contracts

Remote & Onsite
Remote & Onsite maintenance and support to 

keep your business up and running

Onsite support to protect your business
If our engineers are unable to repair your equipment 

remotely we’ll promptly attend site to perform an onsite 
repair. Our engineers are professional, polite and well 

experienced in their field meaning you get a premier 

service every time.

Proactive Maintenance
A dedicated engineer will be assigned to monitor and 

maintain your systems. This includes daily checking of 

server logs, remote maintenance performed fortnightly and 

a monthly onsite visit to perform a 25 point network health,  
ensuring your IT infrastructure remains reliable and secure.

Help when you need it most
Using our bespoke secure remote support tools our 
engineers can provide support and maintenance of your 

entire network without having to visit your offices. Fixes in 

minutes not hours.

Support in an instant
Once you’re a Protec client simply click the Live Remote 

Support link on our website and instantly be connect to a 

Microsoft qualified support engineer, saving you time and 
money. 

Our Remote & Onsite packages are the perfect service for 

businesses that need proactive maintenance coupled with 
total peace of mind end to end inclusive support.

Support Contracts
Remote & Onsite

Popular with our larger clients 

our Remote & Onsite contract 
includes all the proactive 

maintenance of a remote 

contract with the addition of 

unlimited onsite support. 
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Support Contracts

Call Logging and
Handling

Call Logging and 
Handling 

Easy call logging and call progress tracking

How you report problems?
There’s two simple ways to log support tickets to Protec.

We keep tracking calls easy and 
logging them even easier. 

We don’t hide behind our call 
logging system, call us anytime.

How we manage your calls
Protec support staff have direct access (even from our mobiles) to our ticketing system. 
We keep a constant eye on incoming calls and update tickets progress notes frequently.
Common calls are added to the Knowledge Base so you can see your previous fixes.

Method 1:
Visit our website and login 
to your client section and 
submit a call.

Then simply select the type
of problem, urgency and 
enter a description, you can 
even attach a screenshot. 

Click “Submit” and you call
is instantly passed to a 
support engineer.

Method 2:
Email your request to helpdesk@ProtecIT.co.uk and our automated system will log the 
ticket for you.
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